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Letter from the Directors

We are pleased to present MAP’s 2018 Annual Report to 
the friends and supporters who helped make this work 
possible. Thanks to you, the Michigan Advocacy Program 
and Michigan Statewide Advocacy Services served more 
than 46,000 people in 2018 through our mission to 
increase access to the justice system and promote equity 
in the communities we serve. In drafting our Annual 
Report, we are also reminded of the past year and the 
many changes that came with 2018.

These changes range from expanded service delivery 
and new client initiatives, to office moves. We relocated 
our Washtenaw County office from Ann Arbor to 
Ypsilanti, and expanded to a Grand Rapids location. 
Our family of staff also continued to grow, as new hires 
increase our capacity to serve those in need of quality, 
affordable legal services.

One of our biggest changes came at the end of 2018, 
when MAP said goodbye to our long-time director, 
Bob Gillett, who retired in December. Bob was MAP’s 
director (through our program’s many incarnations) for 
nearly 40 years and helped lead MAP to where we are 
today – helping thousands of low-income individuals and 
families across the state. Bob’s retirement also marked 
another transition, as MAP Co-Director, Ann Routt, 
moved into her current position as Executive Director in 
January 2019.

While we’ve absorbed these many changes and nearly 
doubled in size since 2015, we remain committed to our 
clients and strive to remain flexible and responsive to 
their emerging needs. We hope that the following pages 
highlight these efforts and the value of your support 
through the most important voices in our work – our 
clients and their stories.
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Who We Are
The Michigan Advocacy Program (MAP) is founded on 
the belief that equal justice is a right, not a privilege. 
Our programs strive to break the justice barriers in our 
country by providing free, high-quality legal services to 
individuals and families regardless of their income or other 
life circumstances. We help our clients secure their basic 
needs by addressing legal issues like wrongful foreclosures, 
fraudulent debt collection, domestic violence, evictions, and 
access to health care and disability benefits.

For more than 50 years, MAP has provided civil legal aid 
for those unable to afford an attorney. Today, we have five 
legal aid offices in south and central Michigan serving 13 
counties (Legal Services of South Central Michigan). MAP 
also provides administrative support for six statewide 
legal advocacy programs, collectively known as Michigan 
Statewide Advocacy Services (MSAS). These specialty 
programs and their services include: (1) Michigan Poverty 
Law Program (statewide poverty law expertise and policy 
advocacy); (2) Michigan Elder Justice Initiative (vulnerable 
older adults); (3) Crime Victims Legal Assistance Program 
(victims of crime and violence); (4) Michigan Legal 
Help Program (self-represented litigants); (5) Michigan 
Immigrant Rights Center (immigrant communities); and 
(6) Farmworker Legal Services (migrant and seasonal 
farmworkers).

Our Funding
MAP is funded by federal, state, and local grants, as well 
as foundations and individual contributions. For details 
on how our funding breaks down, see the Financial 
Information and Funder lists included in this Annual 
Report. Our largest federal funder, the Legal Services 
Corporation, supports only the activities of Legal Services 
of South Central Michigan and Farmworker Legal Services. 
MAP participates in the Access to Justice Campaign, an 
effort administered by the Michigan State Bar Foundation 
in partnership with the State Bar of Michigan, to increase 
resources for civil legal aid. See MAP’s website for a list 
of current supporters and to learn more about making a 
donation to MAP.

In 2018, our programs 

handled 20,565 
cases for low-income 

Michiganders.

An Introduction
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Providing access to justice for those  
who need it most

lsscm.org M
A

P

Advocating for migrant and seasonal 
farmworkers across Michigan

farmworkerlaw.org

 CVLAP CRIME VICTIMS 
LEGAL ASSISTANCE 
PROJECT

Attorneys across Michigan serving victims 
of domestic violence and elder abuse

cvlap.org

M
SA

S

Building a thriving Michigan where 
immigrant communities are fully  
integrated and respected

michiganimmigrant.org

Providing support to legal aid programs  
and other poverty law advocates  
across Michigan

mplp.org

Helping Michigan residents solve  
their legal problems

michiganlegalhelp.org

Empowering, educating, and protecting 
older adults and people with disabilit ies

meji.org

An Introduction
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In 2018, FLS settled a case on behalf of twenty-three 
migrant farmworkers. The farmworkers were recruited 

from Florida to work for a Michigan farm, but were 
given false information about the wages and amount 
of work they would receive. They were also promised 
paid transportation back to Florida at the end of the 
season. When FLS met the farmworkers, many were 
stranded at the Michigan migrant labor camp without 
income, transportation, or access to services, and were 
being threatened with eviction. FLS attorneys secured a 
settlement that prevented the workers from being evicted, 
and provided them with payment for damages, allowing 
them to return to their homes in Florida. Also, FLS 
investigations led to a criminal prosecution against one 
of the labor recruiters for workers’ rights violations. As a 
result of this case, the Michigan farm involved changed its 
employment practices and no longer contracts with the 
previous recruitment agency.

MIRC and FLS staff 

visited 225 migrant 
labor camps in 2018 

to educate farmworkers 

about their legal rights.

Financial stability 

is affected by both 

our clients’ income 

and how much of that income 

they can keep. Threats to this 

income include consumer issues 

such as fraudulent debt collection, 

predatory lending practices, and 

garnishment. In 2018, LSSCM 

resolved 1,088 consumer 
cases for low-income clients 

and MLH held 233 LiveHelp 
Chat sessions with people 

experiencing consumer law issues.

Income & Employability
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Expungements in Michigan
An expungement is the process of sealing, or setting aside, 
certain arrest and criminal conviction records. For those 
eligible, access to an expungement means increased access 
to education opportunities, safe and affordable housing, 
and well-paid, consistent employment. In addition, while 
employment reduces recidivism rates, access to this 
employment can often only be obtained through the 
expungement process.

Clearing one’s record without access to free legal help is 
difficult for low-income individuals who are unable to 
afford the associated legal costs. LSSCM and MLH are 
working to make expungements accessible for all.

In 2018, in collaboration with our community partners, 
LSSCM hosted Expungement Fairs in Washtenaw and 
Lenawee Counties, helping a total of nearly 75 participants.  

For those individuals working without an attorney, MLH 
provides step-by-step instructions to complete forms that 
impact income and employability, such as an application for 
an expungement or objection to garnishment. In 2018, MLH 
helped people generate 902 expungement applications.

In 2018, MLH helped 

1.2 million people 

create nearly 97,000 
legal documents.

For those unable to work, 

public benefits provide critical 

financial support. A lawyer 

can help clients maintain 

public benefits that are 

incorrectly terminated or 

reduced. This includes state 

and federal disability, food 

assistance, veteran’s benefits, 

and Medicaid. In 2018, LSSCM 

resolved 524 public 
benefits cases and MLH 

helped 11,810 people 

across Michigan calculate  

their correct  
food stamp  
allocation.

Income & Employability
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Safety & Domestic Violence

Intimate partner domestic 
violence is a pattern of 

coercive behavior used 
by people to control their 
intimate partners. It 
encompasses abusive tactics 
including, but not limited 
to, physical and sexual 
violence; threats of violence; 
economic, emotional and 
psychological abuse; and/or 
the use of privilege. Millions 

In 2018:
LSSCM and the Family Law Project 

handled 2,317 cases on behalf 
of survivors of domestic violence.

MIRC handled 193 cases on behalf 
of immigrant survivors of domestic 

violence.

CVLAP handled 837 cases on behalf  
of survivors of domestic violence and 

elder abuse, helping a total of 2,039 
people.

MLH helped people create 3,435 
forms petitioning for personal 
protection orders. MLH LiveHelp 

agents assisted with 216 chats about 
domestic violence and 796 chats 
about divorce.

of Americans experience 
domestic violence every year. 

Legal aid is critical in helping 
survivors of domestic violence 
overcome legal problems 
related to safety and stability. 
DV survivors may require 
short-term assistance with 
filing protection orders and 
long-term assistance with 
custody, housing, immigration, 
and employment issues. 

Without access to legal help, 
these problems often stand 
in the way of survivors 
leaving abusive relationships 
or achieving safety and 
autonomy. MAP empowers 
survivors of domestic 
violence by providing the 
legal assistance they need 
to build safe, stable lives for 
themselves and their children. 

Everyone 
deserves to be 

safe, especially  
at home.
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Safety & Domestic Violence

August 2005  Ms. K, originally from Guinea, 
comes to the U.S. unlawfully with her abusive 
husband, who is a U.S. citizen. Her husband 
doesn’t allow Ms. K to bring their oldest 
daughter to the U.S. with them. 

2005-2012  Living in the U.S., Ms. K’s 
husband is abusive to her. He frequently uses 
Ms. K’s lack of legal immigration status as a 
means to control her and threatens to remove 
the children from Ms. K’s care.

February 2012  Ms. K is detained by 
Immigration and Customs Enforcement (ICE). 
MIRC meets her for the first time at St. Clair 
County jail and begins working to stop her 
deportation.

March 2012  LSSCM assists Ms. K in filing 
for divorce, emergency custody, an order 
prohibiting her husband from removing the 
children from the U.S., and a Personal Protection 
Order.  

May 2012  MIRC represents Ms. K at her 
hearing seeking asylum in Detroit Immigration 
Court. The judge orders that she be removed 
from the country by ICE. MIRC appeals the 
decision and also files a separate request under 
the Violence Against Women Act (VAWA) based 
on Ms. K’s eligibility as the abused spouse of a 
U.S. citizen.

September 2012  Ms. K’s VAWA request 
is approved and she is released from detention 
after 10 months. 

December 2012  LSSCM finalizes Ms. K’s 
divorce and she is granted custody of her three 
children.

2014  MIRC files for legal permanent residency 
(a green card) on Ms. K’s behalf.

May 2015  ICE rescinds the administrative 
removal order and Ms. K is able to become a 
legal permanent resident. Ms. K and her two 
daughters travel to Guinea for the first time in 
over ten years to see her family, including her 
oldest daughter. MIRC begins the family visa 
process so Ms. K’s oldest daughter can immigrate 
from Guinea. 

March 2019  Ms. K is eligible to apply for 
naturalization (U.S. citizenship) and MIRC 
prepares her application. 

April 2019  Ms. K’s oldest daughter, now 16 
years old, becomes a legal permanent resident 
and enters the United States.

July 2019  MIRC represents Ms. K at her 
naturalization interview.

August 2, 2019  Ms. K becomes a U.S. 
citizen (see photo from U.S. District Court for 
the Eastern District of Michigan with MIRC 
Managing Attorney Susan Reed).

Timeline of an immigration case: Ms. K
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Housing and Homelessness

For many of our Michigan neighbors, the threat of homelessness 
is a constant reality. This reality is more widespread than 

we often think, as securing affordable, safe, and stable housing 
remains a challenge across the state. This lack of housing also 
contributes to the cycle of entrenched poverty, with the negative 
consequences of eviction and foreclosure accumulating in a cycle 
that’s difficult to escape. These consequences include removal 
from one’s neighborhood and community; children being forced 
to change schools; loss of possessions; difficulty maintaining prior 
employment; and exclusion from new affordable housing options 
because of an eviction record. As a result of these compounding 
impacts, homelessness becomes not only a condition of poverty, 
but an ongoing contributor to it.

The reasons for housing loss are complex and often tied to 
multiple legal and social issues. In non-payment cases, loss of 
income due to unemployment, benefit cessation, or debt collection 
all contribute to housing loss. Other issues such as a region’s lack 
of affordable housing or illegal landlord and consumer practices 
can also result in eviction or foreclosure.

The causes of homelessness aren’t simple and neither are the 
solutions, but a lawyer can help.

LSSCM represents clients in eviction and foreclosure cases, 
FLS and MIRC challenge farmworker evictions from employer 
housing, and MEJI represents older adults being involuntarily 
discharged from long term care facilities.

In 2018:
LSSCM handled  

3,744 housing 
cases

MEJI handled nearly  

500 cases and  

conducted 72  
outreach events

MLH held 417 
LiveHelp Chat  
sessions 
with people 
experiencing 

housing  
issues
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Housing and Homelessness

In 2018, Mariam’s landlord filed an eviction case against her 
for non-payment of rent. LSSCM reviewed the case and 

found that most of the unpaid amount was for unlawfully 
charged late fees incurred when Mariam paid her rent on 
the third of the month rather than the first. Mariam lives 
with a disability and depends on Social Security Insurance 
(SSI) payments to pay her rent. She doesn’t receive these 
payments until the third of the month, so cannot pay earlier. 
LSSCM represented Mariam and defended her right to pay 
on the third as a reasonable accommodation under the 
Americans with Disabilities Act. The judge 
ruled in Mariam’s favor, thus maintaining her 
housing and establishing her right to pay rent 
on the third of the month going forward.

While MAP works to impact the lives of 
low-income individuals and families 

every day, we also strive to influence legal 
issues on a broader scale. MPLP engages in this 
work by supporting legal aid programs across 
Michigan and advocating for systemic changes 
to policies and practices. This advocacy helps 
give voice to our clients’ struggles as we work 
to create a more equitable system for all. 

In 2018, MPLP provided 1,652 
support sessions and 

trained 645 individuals 
on issues related to poverty law. 
MPLP’s Michigan Foreclosure Prevention 

Project also helped 11,802 people 
at risk of foreclosure.
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Funders & Financials

Funders
Ann Arbor Area Community Foundation
Avalon Housing (Continuum of Care)
Area Agency on Aging – Regions IB, II, IIIC, CareWell Services Southwest, 

Tri-County
Asian Americans Advancing Justice – New Americans Collaboration
Beckwith Foundation
Branch County United Way
Calhoun County Senior Millage
Capital Area United Way
Center for Family Health
City of East Lansing
City of Lansing
City of Monroe
Community Action Agency (Supportive Services for Veteran Families)
Community Foundation for Southeast Michigan
Equal Justice America
Ingham County
Ingham County Bar Foundation
Ingham County Register of Deeds
Ingham County Treasurer
Jackson Community Foundation
Jackson County Treasurer
Kalamazoo Community Foundation
The Kresge Foundation
Legal Services Corporation
Lenawee Community Foundation
Livingston County United Way
Michigan Department of Health & Human Services, Aging and Adult Services 

Agency (Michigan Long Term Care Ombudsman)
Michigan Department of Health & Human Services, Division of Victim Services
Michigan Department of Health & Human Services, Integrated Care Division 

(Michigan Health Link Ombudsman)
Michigan Department of Health & Human Services, SSI program
Michigan State Bar Foundation
Michigan State University College of Law
Michigan Supreme Court
The Miller Foundation
National Immigrant Women’s Advocacy Project
Open Society Foundations
Protecting Immigrant Families Campaign
SOS Community Services (Continuum of Care)
State Bar of Michigan
UMHS Community Health Services
U.S. Department of Education Federal Work Study
U.S. Department of Housing and Urban Development
U.S. Department of Justice, Office for Victims of Crime
U.S. Department of Veterans Affairs, Supportive Services for Veteran Families
United Way of Jackson County
United Way of Marshall
United Way of Monroe/Lenawee Counties
United Way of the Battle Creek and Kalamazoo Region
United Way of Washtenaw County
University of Michigan Law School
Vera Institute of Justice
Volunteers of America Michigan (Supportive Services for Veteran Families)
W. K. Kellogg Foundation
Washtenaw Coordinated Funders: A collaboration between the Office of 

Community & Economic Development (representing the City of Ann 
Arbor, Washtenaw County, and Washtenaw Urban County), United Way of 
Washtenaw County, the Ann Arbor Area Community Foundation, St. Joseph 
Mercy Hospital Ann Arbor, and the RNR Foundation.

Washtenaw County Bar Association
Washtenaw County Board of Commissioners
Wayne State University’s Office of Economic Development
The Wege Foundation
Welcoming America
Women Lawyers Association of Michigan Foundation

*Does not include donated goods and services.

**Reflects 2018 grant awards and equity used.

***The Legal Services Corporation supports only the activities of LSSCM and FLS. 
Any contributions to LSSCM and FLS may not be used in any manner inconsistent 
with the Legal Services Act and Regulations.

2018  
MAP + MSAS 
Summarized 
Financial 
Information*

Revenue & Other Support
Other Governmental Funding  $ 4,065,765 31%

Michigan State Bar Foundation**  $ 3,553,280 27%

Legal Services Corporation***  $ 2,155,515 17%

Miscellaneous Income and Interest  $ 1,007,507 8%

Foundations  $ 601,738 5%

Contributions  $ 547,730 4%

Other grants  $ 356,846 3%

Local United Ways  $ 333,047 3%

Local Area Agencies on Aging  $ 267,443 2%

Total Revenue  $ 12,888,871 100%

Expenses
Program Services  $ 10,196,062 92%

Administration and Fundraising  $ 879,761 8%

Total Expenses $ 11,075,823 100%

We would like to recognize a significant cy pres award in the 
class action of Martin et al. v. Trott that was designated for 
MSAS’ Michigan Foreclosure Prevention Program (MFPP). We’d 
like to thank the Plaintiffs in that suit — Brian Martin, Yahmi 
Nundley, and Kathleen Cadeau — and class counsel, Andrew J. 
McGuinness Esq. and Cohen Milstein, for their ongoing concern 
for families impacted by the foreclosure crisis, for recognizing 

the connection between their claims and the work of MFPP, and for their 
advocacy for MFPP in the settlement process.
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Funders & Financials

*Does not include donated goods and services.

**Reflects 2018 grant awards and equity used.

***The Legal Services Corporation supports only the activities of LSSCM and FLS. 
Any contributions to LSSCM and FLS may not be used in any manner inconsistent 
with the Legal Services Act and Regulations.

2018 MAP Summarized  
Financial Information*

Revenue & Other Support
Legal Services Corporation***  $ 2,155,515 30%

Michigan State Bar Foundation**  $ 2,039,888 28%

Other Governmental Funding  $ 1,184,398 16%

Miscellaneous Income and Interest  $ 927,747 13%

Local United Ways  $ 333,047 5%

Contributions  $ 221,757 3%

Local Area Agencies on Aging  $ 159,642 2%

Foundations**  $ 135,393 2%

Other grants  $ 78,208 1%

Total Revenue $ 7,235,595 100%

Expenses
Program Services  $ 5,582,012 93%

Administration and Fundraising  $ 426,817 7%

Total Expenses $ 6,008,829 100%

*Does not include donated goods and services.

**Reflects 2018 grant awards and equity used.

2018 MSAS Summarized  
Financial Information*

Revenue & Other Support
Other Governmental Funding  $ 2,881,367 51%

Michigan State Bar Foundation**  $ 1,513,392 27%

Foundations**  $ 466,345 8%

Contributions  $ 325,973 6%

Other grants  $ 278,638 5%

Local Area Agencies on Aging  $ 107,801 2%

Miscellaneous Income and Interest  $ 79,760 1%

Total Revenue  $ 5,653,276 100%

Expenses
Program Services  $ 4,614,050 91%

Administration and Fundraising  $ 452,944 9%

Total Expenses  $ 5,066,994 100%
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MPLP attorneys at the Michigan State Capital

LSSCM-Jackson presented the 2018 Pro Bono 
Award to Philip Berkemeier.

Executive Director Ann Routt with MAP Board 
President Delphia Simpson and our new 
Ypsilanti neighbor Cynthia VanRenterghem 
from Growing Hope.

Karrie Jordan from MEJI answered listeners’ 
questions about long-term care on Michigan 
Radio’s Stateside in May.

MICHIGAN ADVOCACY 
PROGRAM

Administrative Staff
Alyson Robbins, Manager of Outreach & 

Development
Amanda Revels, Program Administrator 

& Technology Manager
Ann Routt, Executive Director
Christine Robison, Chief Financial Officer
Eleanor Avsharian, Grant & Pro Bono 

Coordinator
Emily Brown, Financial Manager
Jennifer Shores, Financial Assistant
Shannon Lucas, Manager of Legal 

Services Delivery
Veronica Whitehead, Financial Assistant

Legal Services of South 
Central Michigan 

Battle Creek
Alisa Parker, Managing Attorney
Anna Moss, Supervising Attorney
Debra Gibbs, Staff Attorney
Karen Braasch, Grants Manager
Katy Reed, Staff Attorney
Linda Kellum, Staff Attorney*
Pam George, Paralegal

Jackson
Brittany Paulk, Staff Attorney*
Douglass McIntyre, Staff Attorney
Joanne Laux, Staff Attorney
Lauren Rogers, Staff Attorney
Michael Derby, Managing Attorney
Sue LaFountain, Legal Assistant

Lansing
Alice Marines, Legal Assistant
Christina Corcoran, Staff Attorney
Elaine Barr, Staff Attorney
Jessica Maas, Supervising Attorney
Justin Babbitt, Staff Attorney
Kristin Millerov, Staff Attorney
Kristina Martin, Staff Attorney*
Kyle Jansen, Staff Attorney
Liza Rios, Managing Attorney
Linda Rawls, Staff Attorney
Marissa Geyer, Staff Attorney
Mercedes Watts, Staff Attorney
Nickie Perera, Staff Attorney*
Sarah Bouck, Staff Attorney
Tanya Mathis, Legal Assistant

Monroe
Amanda Eicher, Staff Attorney*
Jessica Topor, Staff Attorney*
Mike Lieberman, Staff Attorney
Patrick Clement, Managing Attorney
Peggy Grodi, Legal Assistant
Victoria Wolcott, Staff Attorney

Washtenaw
Callie Dendrinos, Staff Attorney
Kathryn Haroney, Legal Assistant
Libby Benton, Staff Attorney
Lisa Maskill, Supervising Attorney

Min Kim, Staff Attorney
Nick Gable, Staff Attorney
Rachael Zuppke, MLP Coordinator
Sarah Munro, MLP Attorney
Tish Lee, Managing Attorney
Tonya Correll, Legal Assistant/

Receptionist
Zach Levi, Legal Assistant

Family Law Project
Anastassia Kolosova, Staff Attorney*
John Sloat, Staff Attorney
Martha Gove, Staff Attorney
Rebecca Shiemke, Managing Attorney*

Farmworker Legal Services
Azeneth Rodriguez, Paralegal
Dorian Slaybod, Staff Attorney
Elizabeth McClain, Staff Attorney
Hector Rubio-Garcia, Legal Assistant
Jose Rosas, Paralegal
Kara Moberg, Managing Attorney
Olivia Villegas, Supervising Attorney

MICHIGAN STATEWIDE 
ADVOCACY SERVICES

Crime Victims Legal  
Assistance Project 
Brittany Tucker, Staff Attorney
Brooke Wilsner, Staff Attorney
Emily Miller, Managing Attorney
Jamila Odeh, Staff Attorney
Kathleen Allen, Supervising Attorney
Kendall Dingwall, Staff Attorney
Laura Kubit, Staff Attorney
Mireille Phillips, Staff Attorney
Natalie Cherry, Staff Attorney
Patricia Mandernach, Staff Attorney
Roger West, Staff Attorney
Sharron Sanders, Staff Attorney
Stephanie Saad, Staff Attorney

Michigan Immigrant Rights Center
Ana Raquel Devereaux, Supervising 

Attorney
Anna Hill, Staff Attorney
Belinda Orozco, Staff Attorney
Camila Trefftz, Program Coordinator
Catherine Villanueva, Staff Attorney*
Christine Sauvé, Welcoming Michigan 

Director
Denni Middleton, Welcoming Michigan 

Communities Coordinator
Diana Marin, Supervising Attorney
Eva Alvarez, Public Policy Coordinator
Hannah Lehker, Legal Assistant
Issamar Camacho-Almaraz, Legal 

Assistant 
Jennifer Gallardo, Staff Attorney
Jenny Rosario, Attorney
Jose Ernesto Lopez, Paralegal
Jose Rosas, Paralegal
Katrina Quillen, Staff Attorney
Laura Rocio Vargas, Legal Assistant
Marie Nelson, Staff Attorney*
Meagan Roche, Communications & 

Partnerships Coordinator
Melanie Jones, Staff Attorney

Mercedes Rodriguez, Staff Attorney
Mollison Espinosa-Thompson, Intake 

Coordinator
Rebeca Ontiveros-Chavez, Staff Attorney
Rebekah Ostosh, Legal Assistant
Ruby Robinson, Managing Attorney*
Sarah Schoettle, Staff Attorney
Sokainah Mahmutovic, Staff Attorney*
Susan Reed, Managing Attorney
Tania Morris Diaz, Staff Attorney

Michigan Legal Help Program
Angela Tripp, Director
Amy Billmire, Staff Attorney
Kim Cramer, Staff Attorney
LaDierdre McKinney, Staff Attorney
Michael Kiehne, Staff Attorney
Ramzi Badwi, Program and Outreach 

Coordinator
Wilson Suprapto, Website Coordinator

Michigan Elder Justice Initiative
Alison Hirschel, Director*
Ahnuh Hayes, Local Ombudsman
Anita Salustro, MHLO Outreach 

Coordinator
Dakima Jackson, Assistant State Long 

Term Care Ombudsman
Dan Wojciak, MI Health Link Ombudsman
Karrie Jordan, Assistant State Long Term 

Care Ombudsman
Nicole Shannon, Systemic Advocacy 

Attorney*
Salli Pung, State Long Term Care 

Ombudsman
Shelby Coolbaugh, Administrative 

Manager
Shelly Hunter, Local Long Term Care 

Ombudsman
Susan Steinke, Outreach Coordinator

Michigan Poverty Law Program
Alison Hirschel, Elder Law Attorney
Angela Tripp, Co-Director
Jim Schaafsma, Housing Law Attorney
Onshonta Gavin, Training Coordinator / 

Office Manager
Lisa Ruby, Public Benefits Attorney
Lorray Brown, Co-Director and Consumer 

Law Attorney
Maria Freites-Mora, Receptionist
Matt Olgren, Administrative Assistant/

Desktop Support
Rebecca Shiemke, Family Law Attorney
Scott Ellis, Systems Administrator

* CVLAP participating attorney.



In November, CVLAP Managing Attorney Emily Miller spoke at Miller Canfield in Detroit to help launch 
the centralized Access to Justice campaign (see atjfund.org).  

In November, MIRC was honored at the ACLU of Michigan’s annual dinner.

Lorray Brown received the Michigan State Bar Foundation’s Access to Justice Award.

LSSCM-Monroe presented the 2018 Pro Bono 
Award to Christina Hills.

Michael Kiehne was awarded the 2018 MAP 
Effective Community Advocacy Award.

Camila Trefftz was awarded the  
2018 MAP 110% Award.

In July, the Robert F. Gillett Building opened its 
doors in downtown Ypsilanti. 

Farmworker staff at the Modern Day American Workers Conference in Chicago. MIRC’s unaccompanied children’s team with our client, Williams, on the day he was  
released from detention.

Lisa Maskill was awarded the 2018 MAP 
Outstanding Advocate Award.

LSSCM-Lansing’s Liza Rios and Jessica Maas 
presented the 2018 Pro Bono Award to Resolu-
tion Services Center at the Ingham County Bar 
Association’s Annual Dinner.



miadvocacy.org
734.665.6181

From our 131 
attorneys & staff 

across Michigan, 

thank you for your 

support! We couldn’t do 

this work without you.

MSAS Staff MAP Staff
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